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Dear Sir/ Madam,
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Last Wednesday 1 bought an English—Chinese dictionary in

Youhao bookstore.

Sincerely yours,

Jenny
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Social Practice has been more and more popular among stu-
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Dear Sir/ Madam,

Last Wednesday I bought an English—Chinese dictionary in
Youhao bookstore. Because I was in a hurry, 1 picked up a copy,
paid for it and left the store without looking it over. The next day I
found the notes under several word entries were illegible, and

worse still, there were two page 12s but no page 13. Then [ went
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back to the bookstore, asking for an exchange, but the shop
assistant told me that there was no copy left in the store.
Therefore, I requested him to contact the Publishing House to
arrange a replacement for me, which was refused by the shop
assistant, who asked me to do it myself. Something has to be
changed in service trades since a strong service concept gives
companies the opportunity to gain the customers’ confidence and
win more customers, so it is high time for those working in the
lines changed their attitude toward customers and raise their
awareness of service.

Sincerely yours,

Jenny
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Social Practice has been more and more popular among students.
Some parents believe that Social Practice offers the students a
chance to contact the society and get some idea of the society,
so they support it. Besides, the students are supposed to apply
what they have learned in class to the practical work, which will
be helpful to their future career. However, some parents who hold
the opposite opinion argue that students may get more interest in
social work and spend long time on it, thus neglecting their studies.
Worse still, attention distraction makes them unable to focus on
the study. Still some others think students should put their studies
in the first place and hold the Social Practice just as a supplement
of their study.
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